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Department of Design and Construction

December &, 2001

Mr. Bob Adams

President

Lynx PM

2150 East Manhattan Drive
Tempe, AZ 85282

Re: World Trade Center Recovery Effort.
Dear Mr. Adams;

On Behalf of the City of New York, Department of Design & Construction, I
would like to thank you and your team for the tremendous job installing the
software and website for the time lapse photography at the World Financiai
Center 3. Your equipment has been of critical value to the recovery
operation.

We would like to recognize your effort and dedication performing long
hours of work to complete the task in the short amount of time allowed. The
quality and excellence of the work is greatly appreciated. Please thank your
team for their incredible effort.

Sincerely.

Rebecca J. Cl
Program Director
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C: Louie Rueda, Assistant Commissioner
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13C1 E. /9th St
Bob Adams Minneapolis, MN 55425
President 1800} 80C-1600

Lynx PM i [952) 854-551C

2150 East Manhatton Drive
Tempe, AZ 85282
Main: (877) 955-7711

December 7, 2001

Dear Bob,

I am writing to thank you for the incredible work you and your team performed on the
World Trade Center Recovery Effort project in New York City. Lynx PM provided
software and a website for time lapse photography and coordinated the camera project.

The work at the WTC site was done under difficult conditions with severe time
constraints. You and your team were stretched to the limit, but you managed to work
extremely long hours and provide excellent quality work.

[ am sincerely sorry much of the camera project was cancelled at the site. What was done
impressed all of the site management team. I hope we can work together again in the
future.

Thank you, again, Bob. I appreciate your incredible effort.

Sincerely,
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Raymond J. Menard
Senior Vice President, Development
Criticom International Corporation

CC: Rebecca Clough, Program Director, Department of Design and Construction, City
of New York




